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Synopsis

Most people are neither clergy nor counselors yet are often called on in daily life to listen to serious
problems -- whether at home, on the job, or through the church. This book provides practical help on
what to say -- and not say -- when dealing with such situations. Adapting insights from pastoral
counseling, the book enables everyday people to reach out, listen with intention, and offer hope. An
antidote to the isolation that affects so much of modern life, the book helps both parties find

moments of true grace in talking and in listening.
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Customer Reviews

A wonderful compendium of ideas on how to listen, what to say, and when to refer. -- Kathleen
Fischer and Thomas HartAn excellent addition to the field of pastoral care and ministry. -- New
Theology ReviewAnyone who has ever struggled with caring for another human being will find a real
aid in [this book]. -- The Journal of Pastoral CounselingThis hope-filled book calls on the entire
Christian community to provide intentional caring. -- Health ProgressWhen used as a text for
hands-on supervised workshops on building caring skills, the book should be particularly helpful. --

Church and Synagogue Libraries

| purchased this book for a pastoral care class assignment. This book was a good read and very
resourceful. One of the authors is my advisor - | therefore have access to ask further inquiries. The

book was delivered in excellent condition. Thank you.



good information for those working in church ministries.

| was fortunate to hear Thomas Rodgerson give a talk at an interfaith training course on caregiving. |
was so moved and inspired by his comments that | ran right out and bought this book, which
expands on many of the things he said during his talk. Being a natural rescuer type, | have always
had a tendency to reach out to hurting people wherever | meet them, and this book has provided me
with some invaluable tools in doing so. I've turned to it again and again as a reference during my
dealings with people in crisis or just people who need someone to talk to. A good subtitle for this
book could be, "How to Listen," and | wish it could be required reading for caregivers of all types. It
is especially useful in being of help to people who are depressed, and | have used the things |
learned from the book in depression forums on the Web with very good results. The best thing | got
from reading this book is an understanding of how to get out of the way and let God work through
me in other peoples’ lives. Now | don’t feel so much like | need to "fix" anyone or say just the right
thing or take responsibility for saving someone. The book is written from a Christian perspective, but
the methods described in this book would work for anyone. Read this book along with Henry
Nouwen’s "Wounded Healer" for indispensable help if you find yourself in a position of caring for

those who hurt (and don’t we all end up in that position at some point in our lives?)

Personal and ministerial at the same time. We use it for every ministry training group.

This book is a great asset for teaching both at a graduate course in pastoral counselling and in a
parish setting for lay care-givers. It gets to the point and offers people a clear way they can be there
for each other in helpful manner without being professional counsellors. | am so happy to see that

this title has been resurrected. Wicks is the best!
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